Helig, my name is

| speak Bosnian.

| sp=ak limited English. | need
competent assistance to have
full and effective access to your
SEMVices.

Fdravo, zovem se ________ _
Flease provide a Bosnian
interpreter or bilingual staff
member to help us
communicate in person

or by phone.

e govorim engleski dovoljno dobro.
Potrebna mi je strutna pomod kako
bih imao/la potpuwn | efikasan pristup
wasim uslugama.

ey Mofim vas da mi cbezbjedite tumata

W za bo=sanski jezik il dvojeziEnog dana
1_' vaieg osoblja koji £ nam pomodi u
YeCii Fod M telefonskoj ili komunikadji uZivo.
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